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APl Usage Guide

Overview

The MIDAS API (Application Programming Interface) allows developers tointerface directly with MIDAS from their
own applications.

Installing the API

The MIDAS APl is an optional add-on for MIDAS v4.03 (or later), that can be purchased along with MIDAS, or added
at a laterstage.

e To purchase MIDAS and the APl addon, please visit: https://mid.as/purchase
e Toaddthe APladdon toan existing MIDAS installation, please goto MIDAS Admin Options - Manage
Addons = Available Addons - API Access

Once purchased, the APl will become available for one-click installation via MIDAS Admin Options - Manage Addons
- Addons Ready To Install - APl Access

Once installed, various APl settings are available via MIDAS Admin Options - Manage Addons - Installed Addons =
APl Access

Making API calls

To make an API call, your application willneed to perform an HTTP POST request (GET requests can also be enabled -
see AP| Settings below) to http://your_midas_url/api.pl. Each request mustincludeasa minimum yourunique API
key, an APlcommand and all associated required parameters forthe APl commandissued. Please referto the API
Command Reference for details of available API commands and associated parameters.

APl responses

The MIDAS APl returns JSON (JavaScript Object Notation) formatted data. Example responses are shown throughout
the APl Command Reference. Error responses are alsoreturnedin JSON format and denoted by the term “error”.
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API Settings

A numberof APl settings are available via MIDAS Admin Options - Manage Add-ons - AP| Access.

{ APT Access )

Enable API access?
B Read Only access?
Allow GET (as well as PO5T) method?

M Enable logging of all calls? (Reduces performance)

T
1

API actions appear in Recent Activity log

{Comma Separated - leave blank to allow all)

'ﬁve .Jﬁnges

Setting
Enable API access?

Description

Allows enabling/disabling of APl access. If disabled, any APl calls will return:
{"error":"not enabled"}

Read Only access? With this setting enabled, the APl will operatein "read-only" mode and will be prevented
from making any changesto your MIDAS. If you only intend to read data from MIDAS, and
not write/make changes using the API, you should select this option.

Allow GET (as wellas By default, only http POST requests to the APl are allowed, and http GET requests are

POST) method? rejected. Enabling this setting will allow you to perform either GET and POST http requests
to the API

Enable logging of all (Only available to self-hosted editions of MIDAS) When enabled, APl calls willbe logged to

calls? an api_log.datfile (located in your MIDAS directory). The format of each line of thisfile is
as follows:
timestamp IP address api_ command

This can be usedto log/monitorcalls toyour API. It should only be enabled fordebugging
purposesasit will reduce performance of the API,and may lead to a large api_log.datfile if
leftenabled foralongoftime.

APl actions appearin By defaultwhenauserperformsanactionin MIDAS (such as addinga booking), the action

Recent Activity log? isrecordedinthe RecentActivity log. This setting controls whether actions performed
through the API that resultin changesto data within MIDAS should also be included in the
RecentActivity log.

Allowed Referrers Allows calls to your API to be restricted from certain domains/IP addresses. If left blank,
APl callswill be allowed from any referrer. For callsfrom banned referrers, the APl will
return:

{"error":"referrer not allowed"}
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Global Parameters

The following parameters are required with each API call

Required Parameters Possible Values Description

key <API key> Your unique APl key. Forsecurity, the APl will onlyrespond toyour
unique key. Calls made to the APl withoutakey, or with an invalid key,
will notbe processed. You should not make your APl key
visible/availableto anyone.

action <APlcommand> The action youwishthe APIto perform.See the API Command
Reference forafull list of supported commands.

The following parameters are optional, but may also be included with any APl call

| <language> By default, the APl will use the “en-US” language pack where applicable.

To optionally use adifferentlanguage pack, its correspondinglanguage
code can be specified.

db <database> MIDAS allows you to optionally run multiple, independent, databases
fromthe same interface. If multiple databases have been setup inyour
MIDAS, API calls will be made to whichever database is currently set as
the "default". To make APl calls to one of the other defined databases,
its corresponding database code can be passedinthe "db" parameter.
To locate the correct database code to pass with the "db" parameter,
open up your midasglobal.dat settingsfilein astandard text editorand
locate the <database> section within thisfile. This section contains
details of all defined databases for your MIDAS. The database "code" to
useisthe currentvalue of the "r" parameterfor the relevant database.

epoch 1|0 For APl calls that require start/end times, setting “epoch” to “1” will
accept start/endvaluesin epoch seconds (instead of the default
YYYYMMDDHHMM format)
For APl callsthat return a date/time, setting “epoch” to “1” will return
date/time valuesin epoch seconds (instead of following the current
MIDAS date/time format settings, forinstance, “DD/MM/YYYY @
HH:MM”

What are epoch seconds?

Epoch seconds are the number of seconds that have elapsed since midnight Coordinated Universal Time (UTC) on 1
January 1970

Scope

Version 1.xx of the APl offered a "read-only" interface to the MIDAS system, allowing datato be read, but not be
added, changed, orremoved.

Version 2.xx of the APl provides a "bi-directional" interface to the MIDAS system, allowing data to be both read and
alsoto be added, changed, or removed.
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APl Command Reference

add _booking

Addsa new booking.

Required Parameters Possible Values Description
start Valid date andtime Start time
(Format: YYYYMMDDHHMM)
end Valid date andtime End time
(Format: YYYYMMDDHHMM)
venue VenueID | Venue Name The unique numericlD or the name of the venue the

bookingis for

Optional Parameters Possible Values Description
client ClientID The numeric|D of the existing client that the bookingto
be addedis for

type Booking Type ID | Booking The numericlID of the Booking Type, orthe name of the
Type Name Booking Type the booking should be assigned

attendees Number The number of booking attendees

notes String Notes aboutthe booking

resources Quantity & Resource ID Resourcesto be added to the booking. Values should be

| Resource Name

passedas "qgty|resource (IDorname)".

For example, toadd 2 Tablesto a booking, pass

"2| Tables".

This parametercan be added multiple timestoadd
furtherresources

accept_limited_resources 0|1

For bookings with Resources, this parameter determines
whetherthose bookings should still be added if the
guantity of resources requested isn'tavailable.

For example, if youadd 10 Tables to a booking, yet only
5 Tables are available, an error will be returned and the
bookingwon'tbe added. However, passingthe

accept limited resources parameterwithavalue
of "1" will add the booking, but with reduced resource
guantities (inthe previous example, this would mean
that only 5 Tableswould be added to the booking,
instead of the desired 10)

no_watches

01

Settingthe "no_watches" parameterto"1" will
suppress generation of Watch notifications forusers
who are monitoring new bookings, otherwise omitting
this parameter (orsettingitto "0") will allow Watch
notifications to be generated accordingly

status

request | confirmed

If omitted or setto "confirmed", bookings willbe
added.
Ifsetto "request", the bookingwill be added asa
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provisional booking "request"” only

<custom fields> CustomValue If you've defined custom booking fields in your MIDAS,
you can optionally specify values forthese fields for the
bookingyou're adding.
For example, if you have acustomfield named "My
CustomField", youwould passthe parameter
"my custom field"togetherwiththevalueyouwish
to set

Example Response

{

"booking added":"123"

}

Variables Returned

(on success)
booking_added A unique bookingID corresponding the newly added booking

Variables Returned
(on error)
error The reason why the booking couldn't be added. Typical examplesinclude:
Unavailable (clashes with an existing booking)
Unavailable - Blocked By Meeting Room 1
45 Attendees will exceed the maximum capacity of Meeting Room 1 (15)
Outside Operating Hours
Venue unavailable from 1/1/2015
Venue unavailable between 1/1/2015-1/2/2015
Venue not available until 1/1/2015
Only x5 Tables Available

http://mid.as/api Page |5
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Addsa newclientrecord.
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Required Parameters Possible Values Description
client String Clientname
Optional Parameters  Possible Values Description

org String The client's Organization name

email Email address The client's Email address

address String The client's postal/mailing address

phone Number The client'stelephone number

fax Number The client's fax number

mobile Number The client's mobile/cell number

notes String Notesaboutthe client

tax_exempt 0|1 Specifies whetherthe clientis exemptfrom being charged tax on their

invoices. If this parameteris omitted adefaultvalue of "0" will be
assumed (i.e. client'is notexempt from tax)quantities (in the previous
example, this would meanthatonly 5 Tables would be added to the
booking, instead of the desired 10)

Example Response

"client added":"56"

Variables Returned
client_added

A unique clientID correspondingthe newly added client record

http://mid.as/api
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add_invoice

Createsa newinvoice.

Required Parameters Possible Values Description
client ClientID The numericID of the existing client thatthe invoice being added for

item_x String The itemto be invoiced. Increment x to each new itemto appear on the
invoice. Forexample, to create aninvoice with twoitems, the firstitem
to appearon theinvoice should be passedasitem 1,thesecondas
item 2, and so forth

qty_x Number The quantity of the corresponding item xitemtobe added

rate_x Number The rate (charge) (without currency symbol -i.e. 10.00) of the
correspondingitem xitemtobe added

Optional Parameters  Possible Values Description

notes String Additional notesto appearonthe invoice

tax Number The percentage rate of tax to be appliedtothe invoice. If this parameter
isomitted, the default tax rate will be applied

Example Response

‘

"invoice added":"MIDAS00075"

Variables Returned
invoice_added The Invoice number/reference of the newly created invoice

http://mid.as/api Page |7
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Addsa newresource to the system.
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Required Parameters Possible Values

resource String

Description
The name of the new resource

Optional Parameters  Possible Values

Description

type equipment | The type of resource to be added. If this parameteris omitted, the
consumable | resource type will defaultto "equipment"
staffing
qty Number The available quantity of the new resource. If this parameteris ommited
an "Unlimited" available quantitywillbe assumed
charge Decimal The charge (without currency symbol -i.e. 10.00) forthe resource. This
will be a per-hour charge where the type parameterissetto
"staffing", otherwise thisisaper-bookingcharge
public 0|1 Setswhetherthe resource is publiclyrequestable (can appearonthe
PublicBooking Requestscreen). If this parameteris omitted, the
resource won't be publicly requestable
venues Venue IDs A comma-separated list of Venue ID's the resource will be available to. If

this parameteris omitted, the resource willbe available to all venues

Example Response

"resource_ added":"67"

‘

Variables Returned

resource_added A unique resource ID corresponding the newly added resource

http://mid.as/api
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approve_request

Approvesabookingrequest.

Required Parameters Possible Values Description
id BookingID The numericlD of the booking requestto be approved

Optional Parameters  Possible Values Description

silent 0|1 By default whenabookingrequestisapproved, the originalrequestoris
sentan email notificationinforming them that theirrequest has been
approved. Setting"silent"to"1" will suppress the sending of this
notificaton

Example Response
{

"request approved":"1"

Variables Returned
request_approved Returns"1" aftera successful approval

del booking

Deletesasingle booking.

Required Parameters Possible Values Description
id BookingID The unique numerical reference of the booking to be deleted (which can
be determined fromthe "get_bookings" call)

Optional Parameters  Possible Values Description

force 0|1 By default, whenabookingis "deleted", it still persistsina"hidden"
state (allowingitto be restored ata laterstage). Passingthe "force"
parameterwith a value of "1" will mean that the booking will be
completely removed fromthe system

no_watches 01 Settingthe "'no watches" parameterto"1" will supress generation of
Watch notifications for users who are monitoring deleted bookings,
otherwise omitting this parameter (orsettingitto"0") will allow Watch
notificationsto be generated accordingly

Example Response

"bookings deleted":"1"

Variables Returned
bookings_deleted The number of bookings deleted
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Deletes multiple bookings across a date range.
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Required Parameters
start

Possible Values
Valid date andtime
(Format:
YYYYMMDDHHMM)

Description
Sets the start of the window in which bookings should be deleted

end

Valid date andtime
(Format:
YYYYMMDDHHMM)

Sets the end of the window in which bookings should be deleted

Optional Parameters  Possible Values Description

client ClientID Limits deleting bookings to a specificclient

venue <VenueName> Limits deleting of bookingstoaspecificvenue

type <Booking Type> Limitsdeleting of bookingstoaspecificbookingtype

Any combination of the above optional parameters may be used to limit which bookings are deleted. Forexample,
specifyingboth aclientand a venue will only delete bookings which match BOTH criteria.

Optional Parameters
force

Possible Values
0|1

Description

By default, whenabookingis "deleted", it still persistsina"hidden"
state (allowingittobe restored ata laterstage). Passingthe "force"
parameterwith a value of "1" will mean that the booking will be
completely removed fromthe system

no_watches

01

Settingthe "no _watches" parameterto"1" will supress generation of
Watch notifications for users who are monitoring deleted bookings,
otherwise omitting this parameter (orsettingitto"0") will allow Watch
notifications to be generated accordingly

Example Response

"bookings deleted":"7"

Variables Returned
bookings_deleted

The number of bookings deleted

http://mid.as/api
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del client

Deletes existing client records.

Required Parameters Possible Values Description

(at least 1 required)

id ClientID The unique numerical id of the client (which can be determined from the
"get client"call)
Passingthis parameterwill overrideall otherrequired parameters

client String Clientname

org String Organization name

email Email address Email address

address String Postal/mailingaddress

phone Number Telephone number

fax Number Fax number

mobile Number Mobile/cellnumber

notes String Notesabouttheclient

Optional Parameters  Possible Values Description

retain_bookings 1|0 By default, whenaclientis deleted, all associated bookings forthe client
are alsodeleted. Passingthe retain bookings parameterwithavalue
of "1" will mean that no bookings willbe removed when aclientis
deleted

Example Response

‘

"clients deleted":"1",
"bookings deleted":"24"

}
Variables Returned

clients_deleted The numberof clients deleted
bookings_deleted The number of bookings deleted

http://mid.as/api Page |11
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del _invoice

Deletesan existinginvoice

Required Parameters Possible Values Description
invoice Invoice ID The number/reference of the invoice to delete

Example Response

"invoice deleted":"MIDAS00075"

Variables Returned
invoice_deleted The Invoice number/reference of the deleted invoice

del _resource

Deletesan existing resource, and removes it from any existing bookings

Required Parameters Possible Values Description
resource Resource ID The numericlD of the existingresource to delete

Example Response

"resource deleted":"67",
"bookings affected":"4,8,15,16,23,42"

Variables Returned
resource_deleted The numericlD of the deleted resource

bookings_affected A comma-separated list of all the booking ID's from which the deleted resource has
beenremoved

http://mid.as/api Page |12
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email_client

Send an email to an existingclient.

Required Parameters Possible Values Description

client ClientID The numericlD of the existing client to email
subject String The subjectline of the email
body Text The main body of the email. HTML is allowed

Optional Parameters  Possible Values Description
invoice Invoice ID The number/reference of aninvoice toinclude within the email. Note:
Onlyinvoices forthe specificclient being emailed can be included

Example Response

|

"completed":"1"

Variables Returned
completed Returns"1" once the API call has completed

http://mid.as/api Page |13
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get_activity

Returnsall MIDAS user activity between two times. The optional “user” parametercan be used to limitthe activity
returnedtoa specificuser, and the optional “filter” parameter can be used to limitthe results to a specificactivity.

Required Parameters Possible Values Description

start Valid date and time Start time
(Format: YYYYMMDDHHMM)

end Valid date andtime End time
(Format: YYYYMMDDHHMM)

Optional Parameters
user

Possible Values Description

<User’s Full Name> | SYSTEM  Limitthe returned activity to a specificuseridentified by
<User’s Full Name> or the keyword “SYSTEM”. “SYSTEM”
will return activity not assigned to aspecificuser(for
example database backups, newbooking requests
received, etc). If this parameteris omitted, activity forall
users (including “SYSTEM”) will be returned

filter

<activity code> Limitthe returned activity to a specificaction. See
Appendix Aforalist of activity codes

by
{

Example Response
{
{

"time":"5/4/2013 @ 07:53",
"user":"SYSTEM",
"action":"BKUP"

"time":"5/4/2013 @ 07:26",
"user":"Joe Bloggs",
"action":"ADD",
"datal":"12/5/2013 @ 22:00"

Variables Returned

—
—

time Date/Time activity occurred

user User who generated activity

action Code of action performed. See Appendix A for a list of activity codes

datal Returns additional data specifictoaction. See Appendix A for more information
data2 Returns additional data specifictoaction. See Appendix A for more information
data3 Returns additional data specifictoaction. See Appendix A for more information
datad Returns additional data specificto action. See Appendix A for more information

http://mid.as/api
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gen_invoice

Automatically generate invoice(s).

To generate an invoice from an existing booking:

Required Parameters Possible Values Description
booking BookingID The numericID of the existing booking for which to
generate aninvoice for

Example Response
{

"invoice created":"MIDAS00075"
}

Variables Returned
invoice_created The Invoice number/reference of the newly generated invoice

To generate a series of invoices across a date range:

Required Parameters Possible Values Description

start Valid date and time Setsthe start of the window in which bookings should be
(Format: YYYYMMDDHHMM) includedingeneratedinvoices

end Valid date and time Setsthe end of the window in which bookings should be

(Format: YYYYMMDDHHMM) includedingeneratedinvoices

Optional Parameters  Possible Values Description
client ClientID The numericID of the existing client who's bookings
shouldbe included onthe generated invoice

Including the optional "c1ient" parameterwilllimitinvoice generation to a single invoice containing all bookings
for the specified client which take place between the specified start/endvalues.

Omittingthe optional "c1ient" parameterwill generate separate invoices foreach client with bookings taking place
betweenthe specified start/endvalues.

Example Response

"invoices created":"MIDAS00076,MIDAS00077,MIDAS00078,MIDASO0079"

Variables Returned
invoices_created A comma-separated list of all newly generated invoices

http://mid.as/api Page |15
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get_availability

Checks whetheravenueisavailable (free) for booking between two times

Required Parameters Possible Values Description
start Valid date and time Start time
(Format: YYYYMMDDHHMM)
end Valid date and time End time
(Format: YYYYMMDDHHMM)
venue <Venue name> Venue
Optional Parameters  Possible Values Description
attendees <number> The number of desired attendees. If specified, availability

will also be dependent upon whetherthe number of
attendeesiflessthan the venue’s capacity and/or
maximum global occupancy levels.

Example Response
{

"availability™:"1"

}

Variables Returned

availability CurrentVenue Availability
Avalue of “1” meansthe venue is “available” on the dates/times specified
A value of “Unavailable” meansthe venue is not available on the dates/times
specified (i.e. clashes with an existing booking)
Any othervaluesalso mean “Unavailable” but will specifythe reason forthe
unavailabilityi.e. “This will exceed your maximum occupancy level”, or “Venue
unavailable from 6/5/2103"

http://mid.as/api Page |16
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get _booking

Returns details of aspecificbooking.

Required Parameters Possible Values Description
id BookingID The unique numerical reference of the booking
Example Response
{
"id":"222",

"start":"5/4/2013 @ 13:00",
"end":"5/4/2013 @ 14:00",
"venue":"Room 3",
"client":"Some User (Some Orgqg)",
"type":"Community",
"attendees":"30",
"notes":"",
"resources": [
{
"resource":"Laptop",
"qty" H H2"
b
{
"resource":"Projector",
"gty":"1"
}
1y
"invoice":"MIDASO0OOOL1",
"history": [
{
"action":"Added",
"date":"2/4/2013 @ 08:23",
"user":"Joe Bloggs"
by
{
"action":"Modified",
"date™:"2/4/2013 @ 16:52",
"user":"Joe Bloggs"
}
1,
"status":"confirmed"
}
}

VariablesReturned

id Internal BookingID

start Start date/time of booking

end End date/time of booking

venue Venue

client Clientthe bookingis for

type Booking Type

attendees Estimated number of people attending booking
notes Booking Notes

resources Resources assigned to booking

http://mid.as/api Page |17
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resource The name of the resource
qty The quantity of the resource
invoice Invoice inwhich the bookingappears
history Booking history
action The action performed. This will be one of the following:
“Booking Request Received”, “Added”, “Modified”, “Deleted”, “Restored”, or
“Invoice Created”
date The date/time the action occurred
user The user who performed the action
custom fields Any custom bookingfields setup in your MIDAS will also be returned
status Denoteswhetherthe bookingisa"request", a"confirmed" booking, orwhetherit

has been"deleted"
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get bookings

Returns all bookings between two dates/times

Required Parameters Possible Values Description

start Valid date andtime Setsthe start of the window for which bookings should be
(Format: YYYYMMDDHHMM) returned

end Valid date and time Setsthe end of the window for which bookings should be

(Format: YYYYMMDDHHMM) returned

Optional Parameters  Possible Values Description

venue <Venuename> Limits returned bookings to aspecificvenue

type <Booking Type> Limitsreturned bookingsto aspecificbookingtype
status all | request | deleted Controls which bookings are returned. “request” will only

return bookingrequests. “deleted” will only return
deleted bookings. “all” will return all bookings (including
deleted bookings and booking requests). If this parameter
isomitted only confirmed bookings will be returned

Example Response
{
{

"id" H "222",

"start"™:"5/4/2013 @ 13:00",
"end":"5/4/2013 @ 14:00",
"venue":"Room 3",

"client":"Some User (Some Org)",
"type":"Community",
"attendees":"30",

"notes":"",

"resources": [

{

"resource":"Laptop",
"qty" : "2"

by

{
"resource":"Projector",
"qty" : lll"

}
1y
"invoice":"MIDASO0OOOL1",
"history": [
{
"action":"Added",
"date":"2/4/2013 @ 08:23",
"user":"Joe Bloggs"
by
{

"action":"Modified",
"date":"2/4/2013 @ 16:52",
"user":"Joe Bloggs"

}

1

1y
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iid":"223",

"start":"5/4/2013 @ 14:15",
"end":"5/4/2013 @ 16:30",
"venue":"Room 4",

"client":"Some User (Some Org)",
"type":"Community",
"attendees":"40",

"notes":"",
"resources":[],
"invoice":"MIDAS000O1",
"history":[

{

"action":"Added",
"date":"2/4/2013 @ 08:25",
"user":"Joe Bloggs"

}
]

}

Variables Returned

id Internal Booking ID
start Start date/time of booking
end End date/time of booking
venue Venue
client Clientthe bookingis for
type Booking Type
attendees Estimated number of people attending booking
notes Booking Notes
resources Resources assigned to booking
resource The name of the resource
qty The quantity of the resource
invoice Invoice in which the bookingappears
history Booking history
action The action performed. This will be one of the following:
“Booking Request Received”, “Added”, “Modified”, “Deleted”, “Restored”, or
“Invoice Created”
date The date/time the action occurred
user The user who performed the action
custom fields Any custom bookingfields setup in your MIDAS will also be returned

http://mid.as/api
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get client

Returnsclientrecords

Required Parameters Possible Values Description

(at least 1 required)

client <Client name> Clientname

org <Organization name> Organization name

email <email address> Email address

Optional Parameters  Possible Values Description

match exact [ loose Allows specifying the closeness of the match.

If match is set “exact” and “client” is setto “Joe Bloggs”,
only clients with the name “Joe Bloggs” will be returned.
If match is setto “loose” and “email”issetto “@mid.as”,
any clientwith an “@mid.as” email address willbe
returned.

If the match parameteris omitted only exact matches are
returned

Example Response

—_—
—_~—

"name" :"Joe Bloggs",
"organization":"MIDAS",
"email":"joe@mid.as",

"address":"PO Box 224,Cheadle,Cheshire.SK8 4AF",
"phone":"01234 567 890",

"fax":"01234 567 891",

"mobile":"07123456789",

"notes":"",

"added":"7/8/2012 @ 16:49"

Variables Returned

—
—

name Client’sname

organization Client’s organization

email Client’s emailaddress

address Client’s postal address

phone Client’s telephone number

fax Client’s fax number

mobile Client’s mobile (cell) number

notes Notesaboutthe client

added Date/time when clientwas added to MIDAS
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get _consumable_levels

Returnsthe currentstock level of all consumableitems

Required Parameters

This APl command has no additional required parameters

Example Response

by
{

}

"consumable":"Flipchart Paper",
"gty remaining":"23",

"consumable":"Permanent Marker Pens",
"gty remaining":"156",

Variables Returned
consumable

The name of the consumable

gty_remaining

The current stock level. If no stock quantity has been defined, gty_remaining will

return “Unlimited”

http://mid.as/api
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get_invoice

Retrieves aspecificinvoice

Required Parameters Possible Values Description
invoice <Invoice Reference> Invoice Reference

Example Response

‘

"client":"MIDAS (MIDAS2)",
"date":"5/11/2012 @ 10:00",
"items": [
{
"description":"Room 1 (6/11/2012 @ 19:30 - 21:30)",
"gty":"2.00",
"rate":"23.50"
b
{
"description":"Room 2 (13/11/2012 @ 19:30 - 21:30)™",
"gty":"2.00",
"rate":"23.50"
}
1,
"total"™:"94.00",
"tax rate":"20.00",
"tax amount":"18.80",
"paid":"0.00",
"history": [
{
"action":"Created",
"date":"5/11/2012 @ 08:45",
"user" :"MIDAS Administrator"
by
{
"action":"Modified",
"date":"5/11/2012 @ 09:42",
"user":"MIDAS Administrator"
b
{

"action":"Emailed",
"date":"5/11/2012 @ 10:00",
"user" :"MIDAS Administrator"
}

]

R ———————————H it

client Client
date Invoice Date (or “Invoice Not Sent if invoice hasn’t been emailed/printed)
items Invoice items
description Theitem’s description
qty The item’s quantity
rate The item’s rate (charge)
total Invoice total (ex tax)
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tax_rate Tax rate (percentage)
tax_amount Tax amount
paid Amount paid
history Invoice history
action The action performed. This will be one of the following:

“Created”, “Modified”, “Printed”, “Emailed”, “Payment Received”, “Payment
Overdue”, “Paid In Full”

date The date/time the action occurred

user The user who performed the action

get_invoices

Retrievesalistof invoicesforaspecificclient

Required Parameters Possible Values Description

(at least 1 required)

client <Client name> Clientname

org <Organization name> Organization name
email <email address> Email address

Example Response

‘

"client":"Joe Bloggs (Bloggs Inc)",
"email":"joe@bloggsinc.com",
"invoices":"MIDAS0001,MIDASO003,MIDASOQ04"

}
R —————————————————————.. i

client Client/Organization
email Client’s emailaddress
invoices A comma separated list of all invoices associated with the client
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get_messages

Retrievesall currentinternalmessagesforaspecificuser

Required Parameters Possible Values Description

(only 1 required)

email <user’semail> User'semail address
user <user’sname> User’sname

Example Response
{
{

"message":"Hello World!",
"author":"Joe Bloggs",
"created","24/4/2013 @ 00:03",
"expires","26/4/2013 @ 00:00"

bo

{

"message":"This is a test message",
"author":"Jane Doe",
"created","25/4/2013 @ 03:42",
"expires","29/4/2013 @ 12:30"

)
)
VariablesReturned

message Details of the watch

author The user who created the message
created Date/Time the message was created
expires Date/Time atwhich the message expires
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get _reminders

Retrievesall currentremindersforaspecificuser

Required Parameters Possible Values Description

(only 1 required)

email <user’semail> User'semail address
user <user’sname> User’sname

Example Response

—_~—
—_~—

"reminder":"Reminder: Room 3: 25/4/2013 @ 13:00 - 15:00 Booking for Joe Bloggs",
"expires":"25/4/2013 @ 15:00"
br

{
"reminder":"Reminder: Room 3: 26/4/2013 @ 14:00 - 16:30 Booking for Jane Doe",

"expires":"26/4/2013 @ 16:30"

Variables Returned
reminder Details of the reminder
expires Date/Time atwhichthe reminderexpires

—
—

get_resource_availability

Returnsthe quantity available of aspecified resource between two dates/times

Required Parameters Possible Values Description

start Valid date and time Start time
(Format: YYYYMMDDHHMM)

end Valid date andtime End time
(Format: YYYYMMDDHHMM)

resource <Resource name> Resource name

qty Number Quantity tocheck

Example Response

"available":"2"

Variables Returned

available Quantity of specified resources available during times specified
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get_setting

Returnsa current MIDAS setting

Required Parameters Possible Values Description
setting <setting name> Settingname. See AppendixB foravailable setting names

Example Response

"email sendfrom":"midas@yourorganization.com"

Variables Returned
<setting> The current value of the specified <setting>
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get template

Returnsthe contents of a template

Required Parameters Possible Values Description

template name <template name> Template name. See below foravailable template names

Template Name Description Additional

email Email (General)

email_book_confirm Email (Booking Confirmation) Email subject

email_book_remind Email (Booking Reminder) Email subject

email_req_approved Email (Booking Request Approved) Email subject
email_req_approved_m Email (Booking Request Approved —with changes) Email subject
email_req_rejected Email (Booking Request Rejected/Declined) Email subject
email_req_submitted Email (Booking Request Submitted) Email subject
email_inv_overdue Email (Invoice Overdue) Email subject
email_inv_remind Email (Invoice Reminder) Email subject

invoice Invoice

payonline Online Payments URL of external .cssfile

print Print

webrequest PublicBooking Requests URL of external .cssfile

intro Welcome Note (onlogin screen)

{ "email":"<table style=\"width:100%\"><tr>
<td>%LOGO%</td><td><b>%$DATABASES$</b></td><td>%$MIDASLOGO%</td></tr>
</table>%CONTENTS"

}

R

<template> The current contents of the specified <template>

additional For templates which contain an additionalvalue in addition to the main template
content (such as email templates with an additional subjectline), this value is
returnedinthe "additional" parameter
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get_user

Returns userinformation

Required Parameters Possible Values Description

(at least 1 required)

user <name> User’s full name

email <email address> User's email address

Optional Parameters  Possible Values Description

match exact [ loose Allows specifying the closeness of the match.

If match is set “exact” and “user” is setto “Joe Bloggs”,
only users with the name “Joe Bloggs” will be returned.
If match is setto “loose” and “user” issetto “Joe”, any
usernamed “Joe” will be returned.

If the match parameteris omitted only exact matches are
returned

Example Response

{

{
"name" :"Joe Bloggs",
"email":"joe@bloggs.com",
"added":"25/2/2013 @ 16:49",
"last login":"23/4/2013 @ 20:51",
"last password change":"29/3/2013 @ 18:34",
"last modified":"25/2/2013 @ 23:42",
"account locked":"0",
"failed login_ attempts":"0",
"day starts _at":"00",
"day runs_ for":"24",
"do not log activity":"O"
"email calendar events":"1",
"email messages":"0",
"email pending notifications":"1",
"email watch notifications":"Q0",
"force pw change at login":"O0O",
"suppress_messages_popup":"0",
"venue group_access":"Group A,Group B",
"permissions": [
{
"can_ add bookings":"1",
"can add clients":"1",
"can_add day notes":"1",
"can_add _historical bookings":"0",
"can_add out of hours bookings":"0",
"can_ change password":"1",
"can _delete bookings":"2",
"can delete clients":"1",
"can email clients":"1",
"can_evac":"1",
"can_invoice":"1",
"can _manage booking types":"1",
"can manage midas":"1",
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"can manage_ resources":"1",
"can manage_ users":"1",
"can manage_ venues":"1",
"can modify bookings":"2",
"can modify clients":"",
"can _print":"1",

"can process_requests":"1",
"can restore bookings":"1",
"can use mymessages":"1",
"can view activity log":"1",
"can view clients":"2",
"can view statistics":"1"

}
]

Variables Returned

name User’'s name

organization User’'semail address

added Date/Time userwas added to MIDAS
last_login Date/Time userlast successfully loggedin

last_password_change

Date/Time userlast changed their password

last_modified

Date/Time userinformation was last modified

account_locked

Indicatesif the userhas been suspended /locked out of MIDAS

failed_login_attempts

The number of unsuccessful login attempt on this accountsince last
successful login

day_starts_at

The hour (in 24-hour clock mode) the user’s booking grid is displayed
from

day_runs_for

The numberof hoursthe user’s booking grid displays

do_not_log_activity

If “0” all useractivity within MIDAS will be recorded inthe Recent
Activity Log

If “1” useractivity within MIDAS will appearinthe Recent Activity Log,
exceptforlogins/logouts

If “2” nouseractivity will be recorded inthe Recent Activity Log

email_calendar_events

Indicates whetherreminders should also be sentto user’s email as
calendarevents

email_messages

Indicates whether messages are forwarded to user’s email

email_pending_notifications

Indicates whether new booking request notifications are forwarded to
user’s email

email_watch_notifications

Indicates whether watch notifications are forwarded to user’s email

force_pw_change_at_login

Indicates whetheruserisrequired to change their password upon next
login

suppress_messages_popup

Indicates whetherthe “My Messages” pop-up is suppressed (not
shown) afterlogin

venue_group_access

Indicates which Venue Groups the userhas access to inthe Booking
Grid.
A value of “*” indicates usercanview all Venue Groups

permissions

The various permissions associated with the useraccount. Most take a
value of either “1” meaninguserhas been granted a permission, “0”
meaningthe userdoes not have a permission. Permissions with
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additional possiblevalues are indicated.

can_add_bookings

User can add bookings.

“0” indicates user may not make bookings

“1” indicates user may make bookings

“2” indicates user may only make booking requests

can_add_clients

User can add clients

can_add_day_notes

Use can add notes to calendardates

can_add_historical_bookings

User can add bookings fordates occurringinthe past

can_add_out_of_hours_bookings

User can add bookings outside of avenue’s operating hours

can_change_password

User can change their password

can_delete_bookings

User can delete bookings

“0” indicates usercannot delete any bookings

“1” indicates user may delete only those bookings originally added by
them

“2” indicates user may delete any booking

can_delete_clients

User can delete clients

can_email_clients

User can email clients directly from MIDAS

Can_evac

User can print Emergency Evacuation data

can_invoice

User can use invoicing

can_manage_booking_types

User can manage Booking Types

can_manage_midas

User can manage MIDAS

can_manage_resources

User can manage Resources

can_manage_users

User can manage Users & Permissions

can_manage_venues

User can manage Venues

can_modify_bookings

User can modify bookings

“0” indicates user cannot modify any bookings

“1” indicates user may modify only those bookings originally added by
them

“2” indicates user may modify any booking

can_modify_clients

User can modify clients

can_print

User can use printfunctions

can_process_requests

User can approve/reject pending booking requests

can_restore_bookings

User can restore previously deleted bookings

can_use_mymessages

Use can use My Messages (Messages, Reminders, and Watches)

can_view_activity_log

Use can access the Recent Activity log

can_view_clients

User can view clientinformation

“0” indicates usercannotview any clientdata

“1” indicates user can view client and organization namesonly

“2” indicates usercanview full clientinfoforanyclient

“3” indicates usercanonlyview full clientinto for clients they’ve added
bookingsfor

can_view_statistics

Use can access Statistics

Page |31




MM' APl Documentation

get_venue

Returns venue information

Required Parameters Possible Values Description

venue <Venuename> Venue name

Optional Parameters  Possible Values Description

match exact [ loose Allows specifying the closeness of the match.

If match is set “exact” and “venue”issetto “Meeting
Room”, only the venue with the name “Meeting Room”
will be returned.

If match is setto “loose” and “venue” issetto “Meeting
Room”, any venue containing the name “Meeting Room”,
such as “MeetingRoomA”, “Meeting Room B”, etc will be
returned.

If the match parameteris omitted only exact matches are
returned

Example Response

—_—
—_~—

"venue":"Room 1",
"capacity":"20",
"description":"A small meeting room",
"requestable":"1",
"rates": [
{
"Mon": [
{
"rate":"100.00",
"rate length":"1",
"rate type":"Hourly"
}y

{
"rate":"80.00",

"rate length":"4",
"rate type":"Hourly"
by
{
"rate":"450.00",
"rate length":"6",
"rate type":"Booking"
}
1,

"Tue": [
{
"rate":"20.00",
"rate type":"Hourly"
}
1,

"Wed": [
{
"rate":"20.00",
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"rate type":"Hourly"

}

1,
"Thu": [

{

"rate":"20.00",

"rate type":"Hourly"

}

I
"Fri": [

{

"rate":"20.00",

"rate type":"Hourly"

}

1,
"Sat": [

{

"rate":"20.00",

"rate type":"Hourly"

}

1,
"Sun": [

{

"rate":"20.00",

"rate type":"Hourly"

}

]
}
1y

"operating hours":|[

{
"day":"Mon",
"closed":"0000-0800,2100-2400",
b
{
"day":"Tue",
"closed":"0000-0800,2100-2400",
}y
{
"day":"wed",
"closed":"0000-0800,2100-2400",
by
{
"day":"Thu",
"closed":"0000-0800,2100-2400",
I
{
"day":"Fri",
"closed":"0000-0800,2100-2400",
by
{
"day":"Sat",
"closed":"0000-0930,2000-2400",
bo
{
"day":"Sun",
"closed":"0000-1000,1600-2400"
}
1,

http://mid.as/api
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"closed from":"",

"closed until™:"1/4/2013",

"managers":"Jane

Doe, Joe Bloggs",

"member of":"Group A,Group B"

}

Variables Returned

venue Venue name
capacity The maximum occupancy of the venue
description The venue’s description
requestable Whetherthe venueisavailableforpublicrequesting
rates The room rate/hire charge foreach day of the week
<day> Can be one of the following: "Mon", "Tue", "Wed", "Thu", "Fri", "Sat", "Sun" to denote

subsequentrate information for each day of the week

rate The room/rate hire charge amount
rate_length The minimum length of the bookingthe rate appliesto (in hours)
rate_type If "Hourly", the rate is per-hour, if "Daily", the rate is per-day, if "Booking", the rate is

per-booking

operating_hours

The times between which the venue is closed during each day of the week

day The day of the week
closed A comma separated list of the times (24 hour format) the venue is closed
closed_from The date after which the venue is considered closed
closed_until The date until which the venue is considered closed
managers A comma separated list of user who are “Managers” of the venuei.e. canapprove
Booking Requests forthe venue
member_of A comma separated list of Venue Groups to which the venue belongs to

get_venues_

in_group

Returnsa listof venuesinavenue group
Required Parameters Possible Values Description
group <venuegroup> Name of a venue group

Example Response

"Group A":"Room 1,Room 2,Room3"

Variables Returned
<group name>

Commaseparatedlistof currentvenuesin group

http://mid.as/api
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get _venues_in_use

Returnsa list of all venuesin use at the pointintime when the APl call is made. If optional start and end parameters
are supplied, returns alist of all venuesin use between startand end parameters.

Optional Parameters  Possible Values Description

start Valid date and time Start time
(Format: YYYYMMDDHHMM)

end Valid date andtime End time
(Format: YYYYMMDDHHMM)

Example Response

"venues":"Room 1,Room 2,Room3"

Variables Returned
venues Commaseparated listof venuesin use

get watches

Retrievesall current watches foraspecificuser

Required Parameters Possible Values Description

(only 1 required)

email <user’semail> User's email address
user <user’sname> User’sname

Example Response

—~
—_~—

"watch":"Booking Matching [Venue: Room 1] on 25/4/2013 @ 13:00 - 15:00 For Joe
Bloggs Added",

"expires":"25/4/2013 @ 15:00"

Yo

{
"watch":"Booking Matching [Venue: Room 4] on 25/4/2013 @ 14:00 - 16:30 For Jane

Doe Deleted",
"expires":"26/4/2013 @ 16:30"

Variables Returned
watch Details of the watch
expires Date/Time at which the watch expires

—
—
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mod_booking

Modifies an existing booking.

Possible Values

_Required Parameters  PossibleValues ~ Description

Description

id BookingID The unique numericlD of the booking to be modified

In addition, one or more of the parameters from the following table mustalso be included with the call. Only values
for the parameters you specify willbe changed. Forexample, to only change abooking type, whilst retaining the
booking's original start, end, and venue details, only passthe "new type" parameter. To change the venue and the
type and the venue, passboth "new type" and"new venue".

Optional Parameters Possible Values

(at least 1 required)

Description

new_start Valid date and time The new start date/time the booking should be changed
(Format: YYYYMMDDHHMM)  to
new_end Valid date and time The new end date/time the booking should be changed
(Format: YYYYMMDDHHMM)  to
new_venue VenueID | Venue Name The numericlD or name of the venue the booking
should be changedto
new_client ClientID The numericlID of the clientthe booking should be
changedto
new_type Booking Type ID | Booking The numericlD of the Booking Type, orthe name of the
Type Name Booking Type the booking should be changed to
new_attendees Number The new number of booking attendees
new_notes String New notes about the booking

new_resources Quantity & Resource ID

| Resource Name

New resourcestobe addedto the booking. Values
shouldbe passedas"qty| resource (IDor name)".
For example, toadd 2 Tablesto a booking, pass

"2 | Tables".

This parametercan be added multiple times to add
furtherresources

Note:Passingthe "new resources"parameterwill
remove any previous resources thathad been assigned
to the booking

<new custom fields> Custom Value

If you've defined custom booking fields in your MIDAS,
you can optionally specify new values forthese fields
for the booking you're modifying.

For example, if you have acustomfield named
"Insurance", you would pass the parameter
"new_insurance" togetherwiththe newvalueyou
wish to set

Optional Parameters Possible Values
accept_limited_resources 0|1

Description

If you're specifying new resources forabooking, this
parameterdetermines whetherthe bookings should
still be modifiedif the quantity of resources requested
isn'tavailable.
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For example, if youadd 10 Tables to a booking, yet only
5 Tables are available, an error will be returned and the
bookingwon'tbe modified. However, passing the
"accept limited resources" parameterwitha
value of "1" will continue the modify booking, but with
reduced resource quantities (inthe previous example,
thiswould meanthatonly 5 Tableswould be added to
the booking, instead of the desired 10)

no_watches

0|1 Settingthe "no_watches" parameterto"1" will
suppress generation of Watch notifications forusers
who are monitoring modified bookings, otherwise
omittingthis parameter(orsettingitto"0") will allow
Watch notifications to be generated accordingly

Example Response
{

"booking modified":"1"

}

Variables Returned

(on success)
booking_modified

Returns"1" if the booking was successfully modified

Variables Returned

(on error)
error

The reason why the booking couldn't be modified. Typicalexamplesinclude:

Unavailable (clashes with an existing booking)

Unavailable - Blocked By Meeting Room 1

45 Attendees will exceed the maximum capacity of Meeting Room 1 (15)
Outside Operating Hours

Venue unavailable from 1/1/2015

Venue unavailable between 1/1/2015-1/2/2015

Venue not available until 1/1/2015

Only x5 Tables Available

http://mid.as/api
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mod_client

Modifies an existing clientrecord.

Two sets of parameters are required (outlined in the tables below) - the first set controls which client(s) to modify,
the second setspecifies which parameters of the selected client(s) to modify.

Controlling which client(s) to modify:

Required Parameters Possible Values Description
(at least 1 required)

id ClientID The unique numerical id of the client (which can be determined from the
"get client"call)
Passingthis parameterwill override all otherrequired parametersin this
table

client String The name of the existing client to be modified

org String Organization name

email Email address Email address

address String Postal/mailingaddress

phone Number Telephone number

fax Number Fax number

mobile Number Mobile/cellnumber

notes String Notesaboutthe client

To ensure that only a single clientis modified, pass only the "id" parameter, or alternatively as many of the other
above parameters as possible to ensure aspecificindividual clientis modified, ratherthan a group of clients. For
example, if you only passthe "org" parameteralone ALLclients in the database that match the organization name
you supply will be modified. Whereas passing both the client name and the organization name will ensure thatonly
clientrecords that match BOTH will be modified. Passing"client id"alone will ensurethatonlyone clientwill be
modified.

Setting new values:

Required Parameters Possible Values Description

(at least 1 required)

new_client String The new Clientname

hew_org String The new Organization name

new_email Email address The new Email address

new_address String The new postal/mailing address

new_phone Number The new telephone number

new_fax Number The new fax number

new_mobile Number The new mobile/cell number

new_notes String New notes aboutthe client

new_tax_exempt 0]1 Specifies whetherthe clientis exempt from being charged tax on their
invoices

Omittingany of the above parameters will leaveits current value unchanged. Passing any of the above parameters
with a "blank" value will clear/delete the current value of the correspondingfield.
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Example Response

"clients modified":"1"

Variables Returned
clients_modifed The number of clients modified

mod_invoice

Modifies/Updates the status of an existinginvoice.

Required Parameters Possible Values Description
invoice Invoice ID The number/reference of the invoice to update

Required Parameters Possible Values Description

(at least 1 required)

client ClientID The numericlD of the existing client to change the invoice for. Note:
Only unsentinvoices can have theirclientchanged

notes String Additional notes toappearonthe invoice

paid Decimal The amount (without currency symbol -i.e. 100.00) of the invoice total
already paid

Example Response
{

"invoice updated":"MIDAS00075"

}

Variables Returned
invoice_updated The Invoice number/reference of the updated invoice
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mod_resource

Modifies an existing resource.

_Required Parameters  Possible Values Descripton
resource Resource ID The numerical ID of the existing resource to modify

Optional Parameters  Possible Values Description

(at least 1 required)

new_hame String The new name for the existing resource
new_type equipment | The new type (category) of the resource
consumable |
staffing
new_qty Number The new available quantity of the resource. Passing this parameter with
a blankvalue will reset the available quantity to "Unlimited"
new_charge Decimal The new charge (without currency symbol -i.e. 10.00) for the resource.

Thiswill be a per-hour charge where the resourceisof "staffing"
type/category, otherwise thisis a per-booking charge

new_public 0]1 Sets whetherthe resourceis publiclyrequestable (can appearonthe
PublicBooking Requestscreen)
new_venues Venue IDs A comma-separated list of Venue ID's the resource is availableto.

Passingthis parameterwith ablank value will resetthe resource to be
availabletoall venues

Omittingany of the above parameters will leaveits current value unchanged. Passing any of the above parameters
with a "blank" value will clear/delete the current value of the correspondingfield.

Example Response

"resource modified":"67"

Variables Returned
resource_modified The unique resource ID corresponding the modified resource
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notify_user

Sends an internal notification toa MIDAS user.

The notification willappearin the user's "My Messages" screen, and may also be forwarded to theiremail address if
they have configured message forwarding.

Required Parameters Possible Values Description
user User ID | User The numericlD of the existing user to message, ortheir email address
email (Note: If an email addressis supplied which doesn't match an existing
user, the message will fail)
message Text The message to send
expires Validdateandtime The date/time afterwhich the message should expire and be
(Format: automatically removed from the recipient's My Messages screen (The

YYYYMMDDHHMM)  user may choose to manually remove the message sooner)

Optional Parameters  Possible Values Description
type message | Sets the type of notificationto send. If omitted, the type will be setto
reminder "message"

Example Response

"completed":"1"

Variables Returned
completed Returns"1" once the APl call has completed
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reject_request

Rejects/declines abooking request.

Required Parameters Possible Values Description
id BookingID The numericlD of the bookingrequestto be rejected

Optional Parameters  Possible Values Description

reason String A reasonwhytherequestisbeingrejected (will be includedinthe
rejection email notification sent to the original requestor)
silent 0|1 By defaultwhenabookingrequestisrejected, the original requestoris

sentan email notificationinforming them as such. Setting"silent"to
"1" will suppress the sending of this notificaton

Example Response

‘

"request rejected":"1"

Variables Returned
request_rejected Returns"1" aftera successful rejected

restore_booking

Re-instates arecently deleted booking, orbookings.

Required Parameters Possible Values Description
id BookingID The unique numerical reference (or comma separated list of references)
of the deleted booking(s)to be re-instated (which can be determined

fromthe "get_bookings" call)

Example Response

|

"restored":"925",
"not restored":"927,929,1024",

‘

Variables Returned

restored Comma-separated list of all deleted booking references successfully

not_restored Comma-separated list of all booking references that couldn't be restored (i.e. those which
would now clash with other bookingsif restored)
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set_setting

Changesthe value of a current MIDAS setting

Required Parameters Possible Values Description
setting <setting name> Settingname. See AppendixB foravailable setting names
value <new value> The new value forthe setting
{
"response":"ok"
}

Variables Returned
response Returns"ok" aftera successful setting change
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set_template

Set/Modify atemplate

Required Parameters Possible Values Description

template name <template name> Template name. See below foravailable template names
content Text New HTML template content

Optional Parameters  Possible Values Description

additional String For templates wherean additional value can be set (such

as email templates where asubject line may be specified),
this new value can be passedviathe "additional"
parameter. See below forwhich templates supportthis

paramter
Template Name Description Additional
email Email (General)
email_book_confirm Email (Booking Confirmation) Email subject
email_book_remind Email (Booking Reminder) Email subject
email_req_approved Email (Booking Request Approved) Email subject
email_req_approved_m Email (Booking Request Approved —with changes) Email subject
email_req_rejected Email (Booking Request Rejected/Declined) Email subject
email_req_submitted Email (Booking Request Submitted) Email subject
email_inv_overdue Email (Invoice Overdue) Email subject
email_inv_remind Email (Invoice Reminder) Email subject
invoice Invoice
payonline Online Payments URL of external .cssfile
print Print
webrequest PublicBooking Requests URL of external .cssfile
intro Welcome Note (onloginscreen)

Example Response

"response":"ok"

Variables Returned
response Returns "ok" aftera successful templatechange
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util_from_epoch

Converts epoch seconds to a standard date/time format

Required Parameters Possible Values Description

data Epoch seconds Epoch secondsto convert

Optional Parameters  Possible Values Description

format 1|0 If omitted (or “0”), the returned date/time string will be in

the format “YYYYMMDDHHMM”.

If “1”, the returned date/time string will reflect the
currenttime/date format settings in MIDAS, forinstance,
“DD/MM/YYYY @ HH:MM”

Example Response

|

"response":"201305121008"

‘

Variables Returned

response The converted epoch time, returned in adate/time format specified by the “format”
parameter. If no “format” parameter specified, responseisreturned as
“YYYYMMDDHHMM”

util to_epoch

Converts a date/time to epoch seconds

Required Parameters Possible Values Description
data Valid date andtime Date/Time stringto convertto epoch seconds
(Format: YYYYMMDDHHMM)

Example Response

|

"response":" 1357066800"

Variables Returned
response The converted date/time, returned as epoch seconds
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Appendix A — Activity Codes

The following codes may be used in conjunction with the “get_activity” call

Cope I beserption | Datal_____JDas2 [ Dwa3 [ Dsad

ADD2VG
ADDBT
ADDC
ADDI
ADDRES
ADDU
ADDV
ADDVG
BKUP
CANR
DELB
DELBT
DELC
DELI
DELRES
DELV
DELVG
EMS
EMSI
EXPB
EXPC
EXPIS
EXPR
GENI

IN
MBKUP
MOD
MODBT
MODC
MODI
MODRES
MODU
MODV
MREST
NEWR
ouT
PAYIF
PAYIP
PEED
PENA
PENR
PRNT
PRNTI
PWC
REMFVG
REMU
RENVG
REST
UPDATE
UPSI

Useraddedbooking

Useraddedvenueto group
Useraddedbooking type

Useraddedclient
Usercreated invoice
Useraddedresource
Useradded User
Useraddedvenue

Useraddedvenue group
MIDAS backup (Automatic)
Bookingrequest cancelled

Userdeleted booking

Userdeleted bookingtype

Userdeleted client
Userdeleted invoice
UserDeleted Resource
Userdeleted venue

Userdeleted venue group

Usersent email
Usersent email invoice
Userexported bookings
Userexported clients

Userexported invoice summaries

Userexported resources
Usergeneratedinvoice
Userloggedin

MIDAS backup (Manual)
Usermodified booking

Usermodified booking type

Usermodifiedclient
Usermodifiedinvoice
UserModified Resource
Usermodified User
Usermodifiedvenue

UserRestored a MIDAS backup
Bookingrequest received

Userloggedout
Paymentreceived infull

Partial paymentreceived
Userprinted Emergency Evacuation Data

Userapprovedbooking
Userrejected booking
User printed bookings
User printedinvoice
Userchanged password

Userremovedvenue fromgroup

Userdeleted User

Userrenamedvenue group

Userrestored booking
MIDAS updated

Userupdatedinvoice status

Date/Time
Venue

Type

Client
Invoice
Resource
Name
Venue
Venue Group

Client
Date/Time
Type

Client
Invoice
Resource
Venue
Venue Group
Client
Client

Invoice

Date/Time
Previous Type
Client
Invoice
Resource
Name

Venue
Date/Time
Client

Invoice
Invoice

Date/Time
Date/Time
PrintTitle
Client

Venue

Name

Previous Venue Group
Date/Time

New Version

Invoice

Venue Group
Color
Organization

Email

Organization

Organization

Subject
Invoice

Previous Color
Organization

Email

Organization

Payername
Payername

Client
Client

Invoice

Venue Group
Email

New Venue Group

New Build Date

New Type

Payeremail
Payeremail

Reason

New Color

Transaction|D
Transaction|D
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Appendix B — Setting Names

The following codes may be usedin conjunction with the “get_setting” and "set_setting" calls. The "Settable"
column denotes which settings can be changed viathe "set_setting" call.

CSetting | Description " Examplevalue Settable

api_version Currentversion of the MIDAS API 1.02
availability_include_pending  If "1" MIDAS takesinto account any 0
pending booking requests when checking
bookingavailability. If "0" confirmed o

bookings can be made over provisional
bookingslots

backup_email The email address that automated backup@yourdomain.com .
database backupsare sentto

backup_last The time of the last backup (epoch 1365609454
seconds)

backup_persist The numberof daysto keep backupson 7
server *

build_date Current MIDAS build date 1365608000

callto_enabled If"1" clientphone/cell numbersbecome 1 .
clickable "callto" links within MIDAS

cron_enable_invoice_overdue If"1" automatedinvoice overdue 1 .
notifications are enabled

cron_enable_invoice_remind If"1" automated upcominginvoice 1
reminders are enabled *

cron_enable_start_remind If"1" automated upcoming booking 1 .
remindersare enabled

cron_hour The hour (0-24) during which daily 11 .
scheduled tasks should run

cron_invoice_overdue The number of days afteran unpaid 7
invoice was due to automatically send an .
overdue notificationto the client

cron_invice_remind The number of days before an unpaid 3
invoice isdue to automaticallysenda .
paymentremindertotheclient

cron_last The time that scheduled tasks werelast 1407123529
run (epoch second)

cron_start_remind If"1" automated upcomingbooking 1 .
reminders are enabled

datetime_amsymbol The symbol denotingthe first 12 hoursof AM
the day (whenrunningin 12 hour clock .
mode)

datetime_datefirst If"1" datesare shown before times, 1 .
otherwise times are shown before dates

datetime_dateformat The date format DD/MM/YYYY o

datetime_dtlink The link symbol between date and time @ o

datetime_gmtoffset The timezone's GMT offset 0 o

datetime_minterval The granularity of minutes 5 .



)

datetime_pmsymbol
datetime_startofweek

datetime_timeformat
datetime_timenow
datetime_timezone
datetime_ttlink
email_bcc

email_sendfrom

invoicing_counter
invoicing_createbydefault

invoicing_createifzero

invoicing_currencycode
invoicing_currencysymbol
invoicing_decimalsep
invoicing_includezero

invoicing_itemize_notes
invoicing_generate_notes

invoicing_no_booking_mod

invoicing_no_invoice_delete

invoicing_paypal_account
invoicing_paypal_enabled

invoicing_pay_require_email

invoicing_prefix

invoicing_rounding

W MIDAS

APl Documentation

The symbol denotingthe first 12 hours of
the day (whenrunningin 12 hour clock
mode)

The day that should be considered the
start of the week (0= Sunday, 1=
Monday, etc)

The time format

The current time (in epoch seconds)
The timezone

The link symbol between two times

The email address that outgoing email
should be bec'd to

The email address that outgoing email
should appearsentfrom

The nextinvoice numberto be generated
If"1" the "Create Invoice" optionis
checked whenadding bookings

If"1" invoices willbe created evenif the
calculatedinvoice total is zero. If "0"
invoiceswillonly be created if their
valuesare non-zero

The currency code

The currency symbol

The decimal separator

If"1" itemswill be included oninvoices
eveniftheirtotal valueiszero. If"0"
invoiceswillonlyinclude items that have
an associated cost

If"1" notesoninvoices will be itemized
perbooking. If "0" invoice notes will be
combined

The internal name of a bookingfield to
optionallyinclude inthe "notes" section
on generatedinvoices

If"1" bookings from which invoices have
beengenerated canthennolongerbe
modified

If"1" invoices cannot be
deleted/removed from the system until
they have been paidinfull

Your PayPal email address

If"1" online invoice payments are
allowed via PayPal

If"1" clients are required to entertheir
email addressinordertoview their
invoice online

The prefix thatisaddedto all your
invoice numbers

If"1" invoice values are rounded up to

PM

HH:mm
1365696187
Europe/London

bcc@yourdomain.com

midas@yourdomain.com

4
0

usbD

notes

paypal @yourdomain.com
1

MIDAS
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invoicing_silentdisc

invoicing_tax

invoicing_thousandsep
occupancy_max

occupancy_show
occupancy_warn

print_evactolerance

print_sortby

print_sortdir

search_maxresults

version

view_autoclose_alerts

view_autoclose_notes

view_changemonthcell

view_cutoffdays

view_default

view_gridrowheight
view_gridvenuewidth
view_showonblocks
view_showonmonthcell

view_showontools

view_updatefrequency

the nearest whole number0

If"1" bookingtype discounts are applied
to invoices without any indication. If "0"
invoices willdenotethata discount has
beenapplied

The default tax percentage to be added
to invoices

The thousand separator

The maximum number of people allowed
on yoursite at any one time

Show the occupancy level when
adding/modifying bookings

Warn if the numberof people onsite
exceedsthisvalue

When printing Emergency Evacuation
Data, this numberreflects how many
minutes eitherside of the currenttime
the calculation of the number of people
on site should account for

The booking field to sort booking print
outs by

The sort order of printouts (0=
ascending, 1= descending)

The maximum number of search results
to return per page

Current MIDAS version

The number of seconds the "My
Messages" pop-up should display for, if
enabled by users

The number of seconds after which any
"day notes" pop-upsshould
automatically close

Allow usersto choose what's displayedin
the monthly overview

The number of days to keep temporary
logs for

The defaultview inthe Booking Grid
The height (in pixels) of eachrowin the
bookinggrid

The width (in pixels) of the first column
inthe bookinggrid

The bookingfield(s) to show on booking
"blocks" inthe booking grid

The booking field to show on datesinthe
monthly overview

The bookingfield(s) to show on tooltips
when hovering over booking "blocks" in
the bookinggrid

The number of seconds between

510

300

15

start

50
4.07
10

15

30

All
30

100
organisation
client

organisation

30
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view_viewsize

webrequest_alloweddomains

webrequest_autoapprove

webrequest_blockcolor
webrequest_disablepast

webrequest_enabled

webrequest_leadintime

webrequest_leadouttime

webrequest_showcapacities

webrequest_showclosed

webrequest_showonblocks

successive background datarefreshes
The number of daysto showinthe
booking grid by default

A comma separated list of email domains
from which bookingrequests are
permitted

If"1" bookingrequests are auto-
approved. If "0" booking requests must
be approved by an administrator

The color of existing booking blocks on
the publicbooking request screen

The date (YYYYMMDD) pastwhich
bookingrequestsare not permitted
If"1" publicbooking requests are
enabled, if "0" publicbooking requests
are disabled

The number of daysinadvance public
bookingrequest mustbe made

The number of daysin advance public
bookingrequestare allowed to be made
for

If"1" selected venue's capacities are
shown during publicbooking requesting.
If"0" venue capacities are notrevealed
to requestors

If"1" selected venue's operating hours
are shown during publicbooking
requesting. If "0" operating hours are not
revealedtorequestors

What information should be shown on
booking blocksin the publicbooking
requestscreen

@yourdomain.com,
@hotmail.com

0

red

20141231

14

times
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Appendix C — Error Handling

When making APl calls, yourapplications should take into account possible errors that may be returned.

APl errors will be returned in JISON format as follows:

Example Error Response

{"error":"error response"}

Applies To

"not enabled"

"invalid api key"

"GET method

not allowed. Use

POST instead"

"APlrunningin
read only mode"

"no matches
found”

"protected
setting"
"referrernot
allowed"

"required
parameter
missing"
"unknown
booking type"

"unknown
command"

APl access is not enabled at this time. APl access can be enabled

from within MIDAS via MIDAS Admin Options - Manage Addons

- APl Access - Enabled

You have not supplied your APl key inyourcall, or the APl key
suppliedisinvalid

An http GET request has been made tothe API, butthe APl has
beensetto accepthttp POSTrequests only. This setting may be
changedvia MIDAS Admin Options - Manage Addons = API
Access - Allow GET (as well as POST) method

You have tried to make an APl call that would resultin changes
to data within MIDAS, yetthe APl is currently restricted to "read
only" mode. To make your call, you will first need to untick the
"Read only access" setting (MIDAS Admin Options - Manage
Addons - APl Access)

No data wasreturnedforthe APl call. Try broadeningthe search
parameters

The settingyou're tryingto modifyisread-onlyand cannot be
modified

The API call originates from ablocked domain/IP address.
Allowed domains/IP's may be specified from within MIDAS via
MIDAS Admin Options - Manage Addons - APl Access -
Allowed Referrers

One or more parameters are required forthe particular call
you're makingis missing

Indicates that the specified booking type doesn't exist

The APl command you've specified was unrecognized. Please
checkyou're usinga valid command

All

All

All

add_*

approve request
del * B

email client
gen_invoice
mod *

notify user
reject:request
set *

get activity
get bookings
get client

get consuable levels
get invoice
get _invoices
get messages
get_reminders
get user
get:venues_in_group
get watches

set setting

All

All

del bookings

get bookings (whenthetype
parameteris spedfied)

All
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"unknown
resource"
"unknown
setting"
"unknown
template"
"unknown user'

"unknown
venue"

"unknown
venue group"

Indicates thatthe specified resource doesn't exist
Indicates thatthe specified settingisn'trecognized
Indicates thatthe specified templateisn't recognized

Indicates thatthe specified userdoesn't exist

Indicates thatthe specified venue doesn't exist

Indicates thatthe specified venue group doesn't exist

get resource availabilit

Yy

get setting
set setting

get template
set template

get activity
get messeges

get reminders

get watches
del bookings

get availability
get bookings (whenthevenue
parameteris spedfied)

get venue

get_venues_in_group
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Code Samples

jQuery

Perl

PHP
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Release Notes

V2.00

e The APl now allows bi-directional communication with MIDAS - meaningyou can now
add/set/change dataaswell asreadingit.

e Thefollowing new APl calls have been implemented:

add_booking

add_client

add_invoice

add_resource

approve_request

del_booking

del_bookings

del _client

del_invoice

del_resource

email_client

gen_invoice

get_booking

get_template

mod_booking

mod_client

mod_resource

notify_user

reject_request

restore_booking

set_setting

set_template

20" March 2014 e Added:"member_of"tothelistof returnedvaluesforthe "get_venue" call
e Change:Formatof "rates" informationreturned by "get_venue" call updated for MIDAS
v4.06

e Fixed:"closed_from"/"closed_to" valuesfrom"get_venue" call mayreturn 1/1/1970

18" February2014 e Added:Supportfor multiple databases
7" October2013 e Added:"get_venues_in_use" call
1°* June 2013 e Initial APIrelease

For the most up-to-date APl documentation, please visit http://mid.as/api
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