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What is Slack?

Slack is a versatile team messaging platform, offering real-time communication and collaboration with
your colleagues via the web as well as mobile platforms. Slack integrates with a vast range of tools
and services you use every day to keep all your communication in one central place.

You can also integrate your MIDAS system with your organization's Slack channel with our optional
addon, in order to receive notifications in your channel when certain activity occurs within your room
booking system.

MIDAS Integration with Slack

One of the features included as standard with our MIDAS room booking software is a powerful
"Watch" feature.

This allows users to set up automated notifications which trigger when certain booking activity occurs
within MIDAS. For example, you could set up a Watch notification rule to automatically email your
catering staff whenever refreshments are added to bookings, or you could create a Watch rule to
notify your site staff whenever a room booking is cancelled.

MIDAS is able to integrate with Slack through the optional Slack addon to make such Watch
notifications appear in your team's Slack stream in real-time.

Prerequisites

In order to use this optional addon for your MIDAS booking system, you will need to be running
MIDAS v4.09 (or later) and have a Slack account.

Don't yet have a Slack account? Sign up for free.
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Installing the Addon

Our Slack addon is available as an option for MIDAS v4.09 (or later) and can be purchased together
with MIDAS, or added at a later stage.

e To purchase MIDAS and the Slack addon, please visit: https://mid.as/pricing
e To add the Slack addon to an existing MIDAS installation, please go to MIDAS Admin Options —
Manage Addons — Available Addons — Slack

After purchase, the Slack addon will become available for one-click installation via MIDAS Admin
Options — Manage Addons — Addons Ready To Install — Slack

Once installed, you'll need to obtain a Slack WebHook URL, and then configure the addon via MIDAS
Admin Options — Manage Addons — Installed Addons — Slack
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Obtain a Slack WebHook URL

In order to allow your MIDAS to post notifications to your Slack stream, you will need to obtain a Slack
WebHook URL. This is a unique URL that authorizes your MIDAS to be able to post notifications to

your Slack stream.
You can obtain a Slack WebHook URL as follows:
1) Login to your Slack account, and select "Integrations" from the menu.

2) On the Integrations screen, scroll down to "Incoming WebHooks" and click "Add":

-
= Menu () MIDAS 8 O =
Teams Help Launch

, Y Incoming WebHooks -
@ Add
(Jb Send datainto Slack in real-time.

3) On the following screen, select the default channel you'd like MIDAS to post notifications to
and click "Add Incoming WebHooks Integration":

Post to Channel

Start by choosing a channel where
your Incoming Webhook will post

‘ #general

messages to.
g or create a new channel

Add Incoming WebHooks Integration

Note: You can override this channel setting in the Slack addon settings within MIDAS

4) You'll then be presented with a unique Slack WebHook URL:

= Menu (D MIDAS oo © ‘5‘
Teams Help Launch
Setup Instructions
close

We'll guide you through the steps necessary to configure an Incoming Webhook so you can start
sending data to Slack.

WEbhOOk URL https://hooks.slack.com/services/

Make a note or copy this URL, as you'll need to enter it into the Slack addon settings within MIDAS.
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Addon Settings

Slack Settings

Send Watch Motifications to Slack g

Slack Webhook URL:

https://Mooks. slack, COmy's e riCos,

Use the following user's Watch settings to post notifications to Slack:

Admin User [admin@demo.mid.as) ﬂ|

Slack Channel (Optional):

Save Changes

Above: The Slack Addon administrative interface
(MIDAS Admin Options — Manage Addons — Installed Addons — Slack)

From this screen you can configure Slack integration...

Send Watch Notifications to Slack
This box enables/disables the posting of Watch Notifications to your Slack stream.

Slack WebHook URL

In order for your MIDAS to be able to send notifications to your Slack stream, you'll need to obtain a
Slack WebHook URL, and enter this URL into this field (See instructions above for obtaining a Slack
WebHook URL)

Use the following user's Watch settings to post notifications to Slack

This drop-down list displays all current users who have access to the "Watch" features of MIDAS.
Select a user from this list for their current Watch triggers to be used to decide what notifications are
posted to your Slack stream.
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Slack Channel (Optional)

By default, MIDAS will post notifications to the default channel you specified when obtaining your
Slack WebHook URL. However, you may override this setting by specifying a different channel in this
field. All subsequent Slack notifications will be posted to this channel. A Slack channel is prefixed with
a hash (#) symbol. Alternatively, you can prefix with an @ symbol to post notifications as Direct
Messages to a member of your Slack team.

Once configured, you'll then begin to see notifications appearing in your Slack stream when relevant
Watch notifications are triggered within MIDAS:

MIDAS #general v Company-wide announcements and work-based matters 21 ® @ %
T, | MIDAS &

CHANNELS " | Booking Matching [Venue: Room 1] on 6/22/2015 @ 5:30PM - 6:30PM For Beta Team (MIDAS) Added

# general MIDAS

Today

r,'- MIDAS
i | Booking Matching [Venue: Meeting Room 1] on 6/24/2015 @ 1:25PM - 2:50PM For John Doe (JD Associates) Modified
MIDAS

Low Consumable Warning: Flipchart Paper Pads (5 Remaining)
MIDAS

+ Invite
P
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Release Notes

4" July 2020

- New: Support for custom branding (requires Custom Branding addon)

4% July 2020

- Security Enhancements

13" May 2019

- Update: Compatibility with MIDAS v4.22
- Update: Slack logo

18" December 2018

- Fixed: Support for Perl 5.26+

18" December 2018

- Fixed: May jump user to login screen when triggering notification

27" September
2018

- Update: Icon compatibility for MIDAS v4.20

26" March 2018

- Fixed: Internal Server Error if accessed directly

14™ March 2017

- Fixed: Multi-database support

https://mid.as/slack
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30" July 2016 || - Fixed: "Crypt-SSLeay can't verify hostnames" on servers without
10::Socket::SSL available

2" July 2015 | - Initial release of the Slack Addon (for MIDAS v4.09+)

For the most up-to-date Slack addon documentation,
please visit https://mid.as/slack

https://mid.as/slack Page |7


https://mid.as/slack

	Table of Contents
	What is Slack?
	MIDAS Integration with Slack
	Prerequisites
	Installing the Addon
	Obtain a Slack WebHook URL
	Addon Settings
	Send Watch Notifications to Slack
	Slack WebHook URL
	Use the following user's Watch settings to post notifications to Slack
	Slack Channel (Optional)

	Release Notes

